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Abstract

Automation is developing at a much faster 
rate than expected. Although it is difficult to 
gauge what automation might look like in the 
next decade, there are some trends that can 
be forecasted. This whitepaper is dedicated 
to laying down the trends that automation 
will be following. 



Introduction

Despite the unpredictable future, there are some 
things that you can predict about automation. We 
have some well-known automation experts in our 
company, and they use their years of experience 
to tell us. This trend will get the business ready 
with the automation challenges.



Why Businesses Should 
Keep Up

Knowing what automation trends are going to 
follow will keep you competitive in your business. 
You’ll not have to wait to copy your competitors. 
You can set your own industry benchmarks.



The 4 Automation 
Trends

1: Automation Focusing on Customer Service

Customer service reps are your first line of defense. 
They must be empowered with the most modern tools. 
Ultimately your customer is going to judge you for 
your services. Hence automation focusing on customer 
service is will be trending. Leveraging product usage 
date to quickly identify the common problems will be 
the primary focus of the customer service automation



2: Automation for Employee Experience 

Like your customer, even your employees tend to 
expect smooth experience while working with 
you. HR automation will involve smooth 
employee onboarding, offer letters, app, 
equipment and learning management 
provisioning. Enabling employees to make 
requests through slack, Microsoft teams. Even 
de-provisioning employee access once they leave 
the company. Automation will help employee 
retention and a higher acceptance rate of the 
employees. 

3: Automation for Operational Efficiency

Operational inefficiency is the biggest concern for 
most of the enterprises. With a new decade, 
organizations will plan to eliminate these 
inefficiencies. Enterprises will heavily focus on 
automating manual and repeatable tasks. Cost 
and time savings will be the primary focus of this 
automation. 



4: A Single Platform for Integrations and 
Automations

With different tools being used to process a 
single task, enterprises will look forward to 
integrating different applications and making 
them work collaboratively. Automation bots will 
be used to control all the applications through a 
single interface. The inter-departmental 
collaboration will become easier.



Why Automation is 

Necessary for Enterprises?

• Higher employee retention rate 

• Increased operational efficiency

• Ease of doing the business

• Boosting Employee Collaboration

• Improved Customer service



The adoption of 
automation is going to 
be a crucial factor for 
business success. Any 
business who fails to 
automate will fail to 
scale rapidly and will be 
left behind in the 
competition.

The trends mentioned 
above will tell you the 
story of how automation 
is going to unfold in the 
coming years. Make sure 
you stay up-to-date

Summary
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